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SERU 2015 Survey Overview  

What is the SERU Survey?  

The University is participating in the SERU (Student Experience in the Research University) project, which is a collaborative effort among 
various (mostly public) AAU institutions. Developed by the University of California at Berkeley, the purpose of the SERU project is to 
develop “new data sources and policy relevant analysis to help broaden our understanding of the undergraduate experience and to 
promote a culture of institutional self-improvement” at large, public research universities.  A major advantage of participating in the 
SERU project is the ability to compare responses of Carolina students with those of their counterparts at other research universities at 
the program level. The University adopted SERU as its primary survey about the undergraduate student experience, which replaced the 
National Survey of Student Engagement (NSSE), last administered in 2010. For more information about the SERU survey, please visit 
http://www.cshe.berkeley.edu/SERU.   
 
Survey Structure  
The SERU survey consists of three parts:  
 Academic Engagement: includes classroom participation, assignment completion, time allocation toward academic and non-

academic activities, academic and personal development, the institution climate for diversity, plans and aspirations, overall 
satisfaction. 

 Program Evaluation: questions asked of juniors and seniors about their declared major - background and personal 
characteristics: includes questions on paying for college expenses, family history, current living situation, plus other 
demographics.  Once these questions have been answered, students are randomly assigned to one of the two modules below:  

 Modules: 
o Community Engagement: covers on- and off-campus involvement in community service, service-learning course 

participation, and civic engagement  
o Student Life and Development: includes sections on goals and aspirations and perceptions of the institutional climate 

 
 

 

 

http://www.cshe.berkeley.edu/SERU
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Respondent Demographics 

The survey was administered to all UNC-Chapel-Hill undergraduates, 3,732 students responded, yielding a 
response rate of 22%. 

 
Class Level # % 
     Freshman 348 9.3% 
     Sophomores 599 16.1% 
     Juniors 794 21.3% 
     Seniors 1991 53.3% 
   

Gender   
     Female 2347 62.9% 
     Male 1385 37.1% 
   

School   
     College of Arts and Sciences 2965 79.4% 
     Kenan-Flagler Business School 208 5.6% 
     School of Dentistry 25 .7% 
     School of Education 40 1.1% 
     School of Info. and Library Science 23 .6% 
     School of Journalism 192 5.1% 
     School of Medicine 27 .7% 
     School of Nursing 178 4.8% 
     School of Public Health 74 2.0% 

 

 



  
SERU RESULTS (2015) - PREPARED BY THE UNC - CHAPEL HILL OFFICE OF INSTITUTIONAL RESEARCH AND ASSESSMENT 3 

 

 

SERU 2015 Survey Results 

Part I: Academic Engagement, Time, Academic and Personal Student Development, Campus Climate for 
Diversity, Plans and Aspirations, and Overall Satisfaction and Agreement 

 Academic Engagement 
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Time Allocation 
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 Academic and Personal Development  
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Campus Climate for Diversity 
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Plans and Aspirations 
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  Overall Satisfaction and Agreement 
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Part II (A): Program Evaluation – Only juniors and seniors with a declared major 
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Part II (B): Program Evaluation – All students 
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Part II: (C) Background and Personal Characteristics 
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Part III: Community Engagement: Community Service, Service Learning, Community-Focused Experiences,         
Co-curricular Learning,  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  
SERU RESULTS (2015) - PREPARED BY THE UNC - CHAPEL HILL OFFICE OF INSTITUTIONAL RESEARCH AND ASSESSMENT 28 

 

 

 

 

 

  

 

 

 

 

 

 

Community Service 

 

 

 

 

 

 

  

 



  
SERU RESULTS (2015) - PREPARED BY THE UNC - CHAPEL HILL OFFICE OF INSTITUTIONAL RESEARCH AND ASSESSMENT 29 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



  
SERU RESULTS (2015) - PREPARED BY THE UNC - CHAPEL HILL OFFICE OF INSTITUTIONAL RESEARCH AND ASSESSMENT 30 

 

 

 

 

 

 

 

 

 

 

 

 

 

Service Learning 
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Community-Focused Experiences 
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Co-curricular Learning 
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    Part III: Student Life and Development:  Goals and Aspirations and Perceptions of Campus Climate 

    Goals and Aspirations 
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 Perceptions and Campus Climate 
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